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FA : Hello, | had lunch at your restaurant today.

but | realized this receipt doesn't match my order.
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A X v 7 : Thank you for your calling,What is your receipt number?

| will inform my manager.Please give me a second.
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JE £ : Hello. My name is Jason.

| apologize for the inconvenience. | confirmed that your receipt and someones
were mixed up by mistake.

So | will refund the difference to you,can you come to my shop soon?
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FA * It's ok, but | don't think | can go back to your restaurant soon.
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J5 £ ¢ Alight,how about bank transfer?
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FA  It's great.
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J& £ : Thank you so much and | apologies about this again.
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FA : You don't need mind.Thanks.
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e | think this check is wrong.

e The bill seems to be incorrect.
e | think this bill is too high.

e | think we were overcharged.
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e | didn't order this which on my receipt.
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e Could you check the bill again please?
e |s this bill right?
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e | think you gave me the wrong change.
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¢ | haven’t got may change yet.
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e What is this charge for?
e What is this amount for?
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e | had nothing from the minibar.
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e | didn't make this call.l was out at that time.
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e | think this amount for room service is not correct.
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e | paid the restaurant bill on the spot.l didn't charge it to the room.
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